WORKING WITH BP0Os
IODEANIE: NI\  HOW DOES VERINT TRANSVERSAL

SUPPORT ITS BPO PARTNERS'
IRANSFORMATION CONTACT GENTRE TRANSFORMATIONS?

Our BPO partner

3 2M set out to deliver
' 920

significant

DEMANDS £7 4 M transformation
- ANNUALISED FTE results for

Underpinned with Knowledge, HE SAVI N G . f y

Verint Transversal was engaged Its client’s two

to help support 3.2m inbound Total 493 FTE saved contact centres

contacts per year. 232 Front office

261 Back office . .
> Back office redesign

> Agent console improvements
> Improved CSAT
> Better Analytics

> Knowledge Everywhere

kk The need for a robust
knowledge solution to be
in place was essential
to deliver the full
project benefits. 7

KEY FEATURES
DELIVERED INCLUDE:

> Robust and in-depth MI

> Transformed BPO ability to deploy
rapid improvement initiatives

> Integrated into change
management framework

> Increased compliance accuracy

> Streamlined account notes:
greater efficiency and RFT
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WHAT ARE
OUR BPD
PARTNERS
SAYING?

Find out more

Verint Transversal is the leading provider of knowledge solutions. Our focus is to connect
people with knowledge, ensuring customers, employees and contact centre agents alike can
find the right answer every time they need it. Our solutions are designed to help improve
agent efficiencies in contact centres, deliver exceptional experiences in online self-service

and increase business performance through employees and business partners.
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