
Should m
y sm

all business have business incom
e insurance? D

oes m
y business need em

ploym
ent practices liability? W

hat are the exclusions on a general liability policy? W
hat is hired and non-ow

ned auto 
liability insurance? W

hat is the di�erence betw
een general liability and professional liability? H

ow
 does m

y loss ratio a�ect business insurance prem
ium

s? W
hat is N

ew
 York state short term

 disability insurance? 
H

ow
 is a business ow

ners policy (BO
P) di�erent from

 general liability? W
hat is covered on a com

m
ercial general liability insurance policy? W

hat is covered under a fiduciary liability insurance policy? W
hat is the 

Best Restaurant Insurance Program
? W

hy does it take longer to get a business insurance quote than an auto insurance quote? W
hat is uninsured m

otorist coverage? W
hat is the di�erence betw

een com
p and 

collision coverage? H
ow

 does full glass coverage w
ork? W

m
at is m

ed pay coverage on a car insurance policy? W
hat is covered by com

prehensive physical dam
age on car insurance? D

o I need m
ore than the 

state m
inim

um
 coverage? If m

y car breaks dow
n, w

ill m
y auto insurance carrier cover rental car? W

hat is household rating and how
 does it e�ect m

y car insurance prem
ium

s? If m
y garage burns dow

n, w
ill m

y 
hom

eow
ners insurance cover m

y car? D
oes m

y Auto Insurance C
over a H

it-and-Run Accident? D
oes 

m
y car insurance cover m

e w
hen I rent a car? Are no fault and personal injury protection 

the sam
e coverage? W

hat is other than collision coverage? W
hen do I file an auto 

insurance claim
? W

hat’s the di�erence betw
een Bodily Injury coverage and 

M
ed Pay? D

oes m
y car insurance cover bodily injury and property dam

age? 
m

y auto insurance pay if som
eone else is driving m

y car? C
an I cancel 

m
y auto insurance policy anytim

e? W
hat happens to m

y com
p and 

collision prem
ium

 as m
y car loses value? W

hat is physical dam
age 

coverage on a car insurance policy?W
hat is w

ater back up and 
sum

p pum
p failure insurance? W

hat is renter insurance? W
hat 

is personal property insurance on a hom
eow

ner insurance 
policy? W

hat m
akes landlord insurance di�erent from

 
hom

eow
ners insurance? C

an m
y hom

eow
ners insurance 

carrier cancel m
y insurance after three claim

s? H
ow

 
does actual cash value (AC

V) a�ect a hom
eow

ners 
insurance claim

? Is H
ail D

am
age C

overed on M
y 

H
om

eow
ners Insurance Policy? W

hat is coinsurance 
and how

 does it a�ect m
y building insurance? W

hat 
insurance covers m

y jew
ellery for theft? H

ow
 m

uch 
hom

eow
ner insurance should I have? H

ow
 does 

escrow
 w

ork w
ith m

y hom
eow

ners insurance 
paym

ents? Is I need boat insurance or is m
y boat 

covered by hom
e insurance? D

oes H
om

eow
ners 

Insurance C
over a N

uclear Explosion? W
hat 

is N
O

T C
overed on m

y H
om

eow
ner Insurance 

Policy? H
ow

 is condo insurance di�erent from
 

hom
eow

ner insurance? Is debris rem
oval covered 

on hom
eow

ner insurance policy? W
hen does m

y 
business need em

ployee benefit liability? H
ow

 
does an um

brella insurance policy w
ork? W

hat does 
a personal um

brella policy cover? W
hat is an 

um
brella policy and w

hy w
ould I need one? W

hat is 
personal liability insurance?  W

he n should I purchase 
a personal um

brella policy? H
ow

 are w
orkers 

com
pensation prem

ium
s calculated? C

an an em
ployee 

sue m
y business if I have w

orkers com
p? H

ow
 does 

pay-as-you-go w
orkers com

p help m
y business? W

hen do I 
need w

orkers com
p for m

y em
ployees in N

ew
 York state? D

o 
I need to cover independent contractors for w

orkers com
p? 

W
hat is em

ployers liability on a w
orkers com

pensation policy?  
W

hat is universal life insurance? H
ow

 m
uch life insurance should I 

buy? W
hat is the di�erence betw

een universal and w
hole life 

insurance? W
hy is there life insurance for children? D

oes m
y em

ployer 
sponsored life insurance plan enough? D

oes long-term
 care insurance cover 

nursing hom
e cost? D

o I need long term
 disability incom

e insurance? do I buy key 
person life insurance for? W

hat is the di�erence betw
een w

hole life and term
 life insurance? 

Are You Safe w
ith Your Em

ployer’s G
roup Life Insurance? D

o I need long-term
 care insurance? W

hat is 
buy-sell agreem

ent life insurance im
portant? W

hat’s the di�erence betw
een group life and individual life insurance? D

o I need flood insurance? H
ow

 does m
y flood zone e�ect flood insurance prem

ium
? Is flood 

C
overed under hom

eow
ners insurance? W

hat is coinsurance and how
 does it a�ect m

y health insurance? H
ow

 do I set up a health savings account?
W

hat is a high deductible health insurance policy? W
hat is considered a pre-existing condition on health insurance policy? H

ow
 do I o�er m

y em
ployees health insurance? W

hat is the cost of o�ering a group 

of customers 
switched their 

insurance carrier 
as a result of 

poor customer 
service.

62%
of customers 

surveyed said
 it was very 

important for 
their insurer to 

provide clear 
information on 
their policies.

2 3/ 1 4/
of 

respondents 
said they were 
very satisfied 

with their
insurers’ policy 

information.

59%
of revenue up 
for grabs to 
companies 
o�ering superior 
customer 
experience in 
US ‘switching 
economy’.

of insurance 
companies 
have invested 
in knowledge 
to improve 
improve 
self-service.

Knowledge everywhere, as a single source of truth, drives efficiencies 
and ROI, often resulting in millions of pounds worth of benefit

25% 
head count shift away 
from low-value calls 
due to knowledge delivering 
great self-service experience

40% 
reduction in 
inbound emails 
due to easy access 
to information

12%
increase in 
satisfaction 
due to fast, accurate, 
contextual retrieval of knowledge

39% 
reduction in agent 
time-to-answer 
due to knowledge 
automation

35% 
reduction in 
training time 
for new agents

PRIORITISING THEIR KNOWLEDGE STRATEGY

“Many insurance companies are 
simply not equipped to deliver, 
across multiple channels, the 
integrated service and complete 
information consumers expect”.

EY

ONLY

TOP FIVE REASONS 
WHY INSURANCE COMPANIES ARE 

PRIORITISING THEIR KNOWLEDGE STRATEGY

$1.3
Trillion

“Insurer IT spending  is on track 
to increase almost 5% year on 
year”.

SMA

“Insurers must match their channel 
focus to the preference of their 
customers, it is imperative for 
insurers to keep their technology 
environments updated to retain 
their end users”.

Wipro

iversal life insurance? H
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