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even though employees 
only access the intranet 
once every four weeks

three quarters 
of employees say 
their intranet is their 
main source of HR 
information

69%

14
%

17%

once a 
year or 
less

every five 
weeksweekly

intranet review/update

20% of those 
dissatisfied with 
their intranet say the 
content is out 
of date

20%

although content is mostly 
reviewed every five weeks only

1/3 of HR 
sta� do not have 

knowledge or access 
to update their intranet
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The solution

as a result

this is
because

2/5 are happy with 
the information provided 

on their employee 
portal

40%

40% of HR sta� say that 
increased mobility has 
resulted in an increased 
number of employee 
emails to HR

38%

38% find 
it di�cult 
to use the 
system

Seasonal 
fluctuation 
occurs when 
bonuses are paid 
and when salaries & 
performance are 
reviewed

38
%

Apr DecNovOctSepAugJulJunMay

38
%

employee requests         

9/10 organizations 
invested in HR 
Technology in the 
last two years

despite this 
investment only 47% of 
employee questions are 
captured and analysed...
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this is
because

?? more than a third of enquiries 
are routine employee 

questions

57%

57% 
find it di�cult 
to deal with these 
requests while 
managing other tasks

almost half of these 
enquiries could be 
answered using 
information stored 
in the intranet

sta�ng

benefits

employee
relationships

70%

57%

54%

employee information requests  

99%
99% believe that HR 
sta� have access to 
knowledge that can 
help them answer 
questions quickly & 
consistently

only half say that 
employee 
questions are 
answered as 
well as possible

but...

DATA SOURCE Vanson Bourne: 
Global IT Market Research 2013 

HOW EFFICIENT 
IS YOUR 
HR DEPARTMENT?

HR Professionals waste            of their day 
answering trivial questions 

13/

According to recent research

Global enterprises are deploying Verint Transversal’s Knowledge Automation solutions to drive large scale 
business transformation. The deployment of knowledge invigorates contact centres and internal operations 

such as employee engagement in HR and IT.

Like putting your best HR Adviser on the intranet 365 days a year, 24 hours a day.

Verint KM Pro revitalizes your HR intranet portal by giving employees one place to go to "ask a question" and 
receive immediate conversational answers.

No longer do employees need to search an intranet for policy documents that are challenging to read and di�cult 
to decipher. Our tool is intuitive, contextual, convenient and proactive, allowing HR departments to streamline the 

process of finding answers, capture organizational insight and expertise and deliver this collective intelligence 
across your organization.


