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Global enterprises are deploying Verint Transversal’s Knowledge Automation solutions to drive large scale
business transformation. The deployment of knowledge invigorates contact centres and internal operations
such as employee engagement in HR and IT.

Like putting your best HR Adviser on the intranet 365 days a year, 24 hours a day.

Verint KM Pro revitalizes your HR intranet portal by giving employees one place to go to "ask a question" and
receive immediate conversational answers.

No longer do employees need to search an intranet for policy documents that are challenging to read and difficult
to decipher. Our tool is intuitive, contextual, convenient and proactive, allowing HR departments to streamline the
process of finding answers, capture organizational insight and expertise and deliver this collective intelligence
across your organization.
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